V VIRGINIA Van Phong Uy Vién
VD H DEPARTMENT S8 hiéu chinh sach VDH: 01.01.150
OF HEALTH Ngay hiéu lwc: 11/01/2023

To prodect the health and promote the Ngay stra d8i Ian cudi: 11/01/2023
well-being of all people in Vinginia. Ngay chu ky danh gia ti€p theo: 11/01/2024
Chinh Sach Khéng Phan Biét Doi Xtr ctaBO Y Té
Virginia
Ap Dung

T4t cd nhan vién cha BO Y Té Virginia (VDH), bao gdbm cac nhan vién dugc phan loai, nhan vién lam cong
an luong, tinh nguyén vién, ngudi duoc phan cdng, thuc tap sinh va nha thau.

Chinh sach nay khéng dp dung cho:
e Bién C6 vé An Toan duwoc diéu chinh béi 04.02.101 Chinh Sach Bién C6 vé An Toan
e Khiéu nai hodc than phién lién quan dén phan biét d6i x{r trong cac quy dinh, thd tuc lao déng
duoc diéu chinh bdi Vin Phong Nhan Su (OHR) - #2.05 Chinh Sach Co Hoi Viéc Lam Binh Dang
e Hanh vi dwgc diéu chinh bdi OHR #2.35 Chinh Sach Van Minh tai Noi Lam Viéc

Muc Pich

Chinh sach nay thiét [ap mot khudn khé nham tuan thi tat ca cac luat hién hanh lién quan dén phan biét
déi x{r cling nhu xem xét va gidi quyét cac khi€u nai vé phan biét dai x{r lién quan dén viéc cung cap
hodc ti€p can céc dich vu do VDH cung cép.

Chinh Sach

Téng Qudt

VDH tuan tha tat ca cac luat dan quyén hién hanh cda lién bang va ti€u bang va khdng phan biét d6i x&r dua
trén chung téc, mau da, ngudn gdc qudc gia (bao gdbm ca trinh dé théng thao tiéng Anh), tudi tac, ton gido,
tinh trang khuyét tat hodc gidi tinh. VDH khéng phan biét moi nguwdi hodc déi xtr véi ho khac biét vi ching
tdc, mau da, ngudn géc qudc gia (bao gdm ca trinh dd théng thao tiéng Anh), tudi tac, ton gido, tinh trang
khuyét tat hodc giditinh. VDH sé& khéng dung thir bat cir hanh vi phan biét ddi x&r nao va xem xét nghiém tuc
moi khi€u nai hodc cdo budc rang mot ca nhan d3 bj phan biét ddi xtr trong khi tim cach nhan duoc cac dich
vu hodc théng tin y t& cong cong trén co s& bat ky phan loai ndo dwoc bao vé bai cac ludt vé quyén dan sy
clia lién bang hodc tiéu bang. D& ddm bao rang cac cdo budc hodc khi€u nai vé phan biét d6i xir nhan dwoc
sy quan tam kip thoi, VDH d3 thiét 1ap mot quy trinh dé xem xét va giai quyét cac khiéu nai vé phan biét déi
xUr mét céch kip thoi déng thdi phu hop véi cac luat va quy dinh hién hanh vé quyén dan sy cta lién bang va
tiéu bang cling nhu céc chinh sach, quy trinh khac cla VDH va céc yéu cau cla hop dong.

Khéng Tré Thu

Theo céc luat vé quyén dan sy hién hanh cla lién bang va tiéu bang, khdng nhan vién VDH nao dwoc doa nat,
de doa, ép budc hodc phan biét d6i xtr véi bat ky cd nhan ndo nham muc dich can thiép vao bat ct quyén
hodc ddc quyén nao dwoc bdo dam theo céc quy dinh dé cla lién bang va tiéu bang, hodc vi ngudi dé d3
khiéu nai, lam chirng, hd tro hodc tham gia dwdi bat ky hinh thirc ndo vao cudc diéu tra theo cac chinh sich
va quy trinh nay. VDH s& khéng dung thir cho bat cir hanh ddng trd thu nao. Nguyén Céo cd thé glri than
phién néu ho tin rang ho da bi nhan vién VDH tra thu do da nép don hodc du dinh viéc nop don Khi€u Nai.

1


https://vdhweb.vdh.virginia.gov/policies/wp-content/uploads/sites/58/2021/06/Safety-Events-Policy.pdf
https://vdhweb.vdh.virginia.gov/human-resources/wp-content/uploads/sites/3/2020/09/2.05-Equal-Employment-Opportunity-Policy.pdf
https://vdhweb.vdh.virginia.gov/human-resources/wp-content/uploads/sites/3/2021/01/2.35-Civility-in-the-Workplace-Policy.pdf

V VIRGINIA Van Phong fly Vién
VD H DEPARTMENT S8 hiéu chinh sach VDH: 01.01.150
OF HEALTH Ngay hiéu lwc: 11/01/2023

Ta protect the health and promote the Ngay stra d8i Ian cudi: 11/01/2023
well-being of all people in Vinginia. Ngay chu ky danh gia tiép theo: 11/01/2024

V4 ’ ~ ~n oA N e ? ? ~ ~n
Chinh Sach Khong Phan Biét Boi Xix cuaBo Y Té
Virginia
Bdo MGt Théng Tin
Su ton tai cla Khi€u Nai va danh tinh cda Nguyén Cdo sé duoc gilt bi mat ngoai trir trong pham vi can
thiét dé thuc hién cudc diéu tra khi€u nai hodc d& phan hodi yéu cau tir cac co quan lién bang hoic tiéu

bang c6 thdm quyén ti€p nhan cac thdng tin d6. Twong ty nhu vay, két qua diéu tra va quyét dinh vé
viéc than phién s& duoc gilt bi mat va chi dwoc phd bién néu phap luat yéu cau.

Khiéu Nai

N&u mdt ca nhan tin rang VDH d3 phan biét d&i x&r dua trén chlng tdc, mau da, ngudn géc quéc gia (bao
gdm trinh d6 théng thao tiéng Anh), tudi tac, tdn gido, tinh trang khuyét tat, gidi tinh hodc bat ky phan
loai nao khac duoc bdo vé bai cac luat vé dan quyén lién bang hodc tiéu bang, cd nhan dé c6 quyén giri
Khi€u Nai t&i VDH va yéu cau xem xét va giai quyét Khi€u Nai do kip thoi theo Quy Trinh Khiéu Nai vé
Phan Biét D&i X{r. Khi€u Nai phai duwoc ndp trong vong 90 ngay ké tir ngay xay ra hanh vi phan biét dai
xt bi cdo budc.

Khi€u Nai c6 thé duoc glri dén VDH théng qua nhirng cach sau:

e Thu tin: ATTN: Non-Discrimination Coordinator, VDH, 109 Governor St., Richmond, VA
23219

e Email: Civil_Rights@VDH.Virginia.gov

e Truyc tuyén: https://redcap.link/VDHComplaint

e Dién thoai: (804) 489-7269 (TTY: 1-800-828-1120)

e Fax: (804) 864-7022

* % %

Nguyén Cdo cling c6 thé truc ti€p ndp don khiéu nai [én BO Y T& va Dich Vu Nhan Sinh Hoa Ky (HHS), Van
Phong Dan Quyén (OCR).
e Trwc tuyén: https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
e Dich Vu Thu Tin/Chuyén Phat: U.S. Department of Health and Human Services, Hubert H.
Humphry Building 200 Independence Avenue, SW, Room 509F, Washington, D.C. 20201
e Dién thoai: 1-800-368-1019 (TDD: 800-537-7697)

M3au don khi&u nai cé tai http://www.hhs.gov/ocr/office/file/index.html.
Cac khiéu nai dugc glri dén OCR sé dugc diéu tra bdi OCR chit khdng phai VDH. OCR ¢é céc chinh séch
va quy trinh cda riéng ho.



https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://www.hhs.gov/ocr/office/file/index.html
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Chinh Sach, Quy Trinh va/hoidc Ngubn Tw Liéu Lién Quan

01.01.150 P - Quy Trinh Khiéu Nai vé Phan Biét D&i X{
Biéu MAu Khi€u Nai Phan Biét B&i X& clia VDH
01.06.103 B& Quy Tac Pao Dirc

Luat va Quy Dinh dwogc Thuc Thi bdi OCR
T6ng Quan vé Pao Luat Hill-Burton
T& Thong Tin “Nam Vikng Cac Quyén Chéng Phan Biét B&i X& ctia Quy Vi!” ctia Vin Phong Dan Quyén

Phé Duyét Chinh Sach

Nguwoi Xem Xét: Ngay
Joseph Hilbert

Phé Uy Vién phu trach VAn D& Chinh Phu va Phap Ly

Nguwoi Phé Duyét: Ngay
Karen Shelton, MD

Uy Vién Y TE Tiéu Bang

Lién lac:

Tén Lién Lac: Claudia Guerrero-Barrera

Chirc vu Lién Lac, Van Phong/B6 Phan cua Lién Lac: Diéu Phéi Vién vé Khong Phan Biét B&i X, Van
Phong Uy Vién

Email cta lién lac: Claudia.Guerrero-Barrera@vdh.virginia.gov

S6 dién thoai cla lién lac: 804-489-7269


https://vdhweb.vdh.virginia.gov/policies/wp-content/uploads/sites/58/2021/02/Code-of-Ethics-Policy.pdf
https://www.hhs.gov/civil-rights/for-providers/laws-regulations-guidance/laws/index.html
https://www.hhs.gov/civil-rights/for-providers/laws-regulations-guidance/laws/index.html
https://www.hhs.gov/civil-rights/for-individuals/hill-burton/index.html
https://www.hhs.gov/sites/default/files/knowyourcivilrightsfactsheet.pdf
https://www.hhs.gov/sites/default/files/knowyourcivilrightsfactsheet.pdf
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Virginia
Lich st chinh sach
NGAY HIEU LUC | MOTA
11/01/2023 Chinh sach dugc thiét 1ap.




